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Bupa Health Foundation Investment to date

We have invested close to 
$29 million in projects that 
aim to improve health 
outcomes for all Australians.

As the Bupa Health Foundation enters  
its second decade of research funding,  
it’s important to assess the impact of this  
research. Increasingly, those supporting 
research, including governments, are 
looking to the research community to  
focus on the new and complex challenges 
that the health sector is facing. 

These challenges include increasing financial pressure 
from a growing and ageing population, new and 
expensive medical treatments, advancing technologies, 
increased volumes of services, rising consumer 
expectations and health workforce shortages.

Clearly, these challenges increase the already 
significant pressures on health system sustainability 
and affordability, as does the need to strike an 
appropriate balance between expenditure and quality 
improvement. Responding to them will require new 
and innovative approaches to deliver more sophisticated 
and effective health care from the available, limited 
resources. Partnerships between government, industry, 
the community and the research sector will be key.

At the Bupa Health Foundation, we are adding an extra 
theme to our areas of focus. The additional theme is 
affordability and sustainability of the health system,  
in support of which the Foundation has committed  
$2 million towards an NHMRC Partnership Centre. This 
new Centre will address those factors that put the 
affordability and sustainability of our health services  
at risk. 

The Bupa Health Foundation also recognises that health 
system research is emerging as an important addition 
to basic scientific and clinical research. Health system 
research covers a wide range of issues – financing, 
governance, factors surrounding implementation  
of services and delivery of care in both the public  
and private sectors. 

The major challenge with all health and medical 
research is translating research outcomes into clinical 
practice, government policy and health systems 
development. We look forward to working with our 
partners to ensure that all Australians continue to have 
access to high quality, affordable and accessible care 
so as to live longer, happier, healthier lives.

On behalf of Dean Holden and the board of the Bupa 
Health Foundation, I acknowledge and thank everyone 
who contributes to our work – including, importantly, 
the ongoing funding commitment from Bupa, the 
Steering Committee chaired by Bupa’s Chief Medical 
Officer, Dr Paul Bates, and our Executive Leader, 
Annette Schmiede, and our staff.
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PROMPT-Care is an online resource jointly auspiced by the Cancer Institute NSW 
and the Bupa Health Foundation as a partnership project. This platform delivers an  
integrated e-health system to help support and enable cancer survivors to achieve 
better health outcomes by focusing on their individual care needs.

The Foundation is proud to be associated with both these projects, and through 
these and other initiatives, to facilitate a better way for people to navigate clinical 
pathways, find their voice and be instrumental in achieving better health outcomes.

We look forward to strengthening our existing partnerships and establishing new 
ones as we work to improve health and care outcomes for the Australian community.

I would like to acknowledge the work and assistance of the Bupa Health Foundation 
team and the wider Bupa community in supporting the work of the Foundation.

This year has also seen two significant Federal Government initiatives that will 
have a major impact on the research sector. The establishment of the Medical 
Research Future Fund will boost health and medical research spending in Australia 
to bring us up to the OECD global standard. The launch of the National Innovation 
and Science Agenda will also have important implications and opportunities for 
the health and medical research community. 

An important pillar of the Government’s innovation agenda is Collaboration and  
a change to funding incentives so that more university funding is allocated to 
research done in partnership with industry. The Foundation has a long history  
of collaborating and partnering with universities to support more rapid translation 
of evidence-based research into action and will continue to do so in the future.

The Foundation is part of Bupa ANZ, now a broad health and care company with  
a diverse and sizable range of services including aged care, dental, optical and 
primary care. We are also part of a large global health care organisation operating 
across 190 countries. This opens up “real life” opportunities to implement research 
findings and demonstrate improved outcomes. Some key Foundation projects 
benefited from exposure through Bupa national advertising campaigns over the 
last year. This has not only amplified the work of the Foundation but also that  
of our partners and provides support that goes beyond traditional channels.

The Foundation is constantly alert to new ideas designed to empower people  
to be active participants in meeting their own health care needs. Over the following 
pages, we highlight some examples of the important work done by our partner 
organisations in enabling people to drive their own recovery journey in the face  
of significant health challenges. 

The enableme project is an online platform developed with the Stroke Foundation 
for the stroke community in Australia. Research has shown that once people have 
had a stroke, and they leave hospital and rehabilitation, they may feel a void as 
they come to terms with their new life reality. That’s where enableme comes in – 
to help stroke survivors make informed decisions about their recovery and support 
them by providing a community forum in which to engage with other survivors,  
as well as carers, and health professionals.

The Bupa Health 
Foundation experienced 
an active and productive 
year as we condensed our 
current research pipeline, 
progressed new research 
projects and looked to 
demonstrate our new 
Foundation theme of 
promoting sustainable  
and affordable healthcare.

We look forward to 
strengthening our  
existing partnerships and 
establishing new ones as 
we work to improve health 
and care outcomes for the 
Australian community.

Email Annette
Click here to get in contact

Annette Schmiede 

Executive Leader, Bupa Health Foundation
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$28,771,559
Total committed funding 

of total partnerships 

(since inception)

Organisation type

Hospital ($1,840,310)

Research institute ($5,585,777)

University ($10,855,536)

Peak body ($4,587,674)

Community service provider ($2,205,850)

CRC research partnership ($2,743,880)

CSIRO ($952,532)

Cancer ($2,825,390)

Cardiovascular health ($3,277,620)

Dementia ($1,774,697)

Diabetes ($2,265,374)

Promoting affordable healthcare ($6,571,025)

Wellbeing ($6.126,260)

Mental health ($1,227,375)

Other ($4,704,818)

Area of focus

Organisation type

Hospital ($490,024)

Research institute ($759,995)

University ($3,906,338)

Peak body ($581,602)

 CRC research partnership ($2,200,000)

 CSIRO ($702,532)

Cancer ($1,213,479)

Cardiovascular health ($714,251)

Dementia ($498,105)

Diabetes ($1,234,298)

Promoting affordable healthcare ($2,785,176)

Wellbeing ($1,599,705)

 Other ($595,477)

Area of focus

$ 8,640,491
Total committed funding 

of current partnerships 

Bupa Health Foundation current 
partnerships investment

Bupa Health Foundation total 
partnerships investment to date
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Your health  
in your hands
Today’s young Australians are forecast to reach 
ages that our grandparents might only have dreamed 
of, and we now face a future where many will spend  
a significant portion of their lives in their  
‘golden years’.

While a longer life has great appeal, hand-in-hand with this are the 
goals of achieving good health and quality of life - throughout life -  
for all Australians, and a health system that not only sustains us, but  
is itself sustainable.

At the Bupa Health Foundation our vision is to have enduring strategic 
partnerships with the research community, consumers and health care 
organisations, to nurture new ideas and practices  that can improve the 
health of all Australians.

At the heart of this vision is the challenge to develop and implement 
game-changing ways to engage patients, families and their carers as 
partners in their own health care.
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Helping people take control of their recovery from stroke

Approximately 550,000 stroke survivors are living in 
the Australian community, with the majority residing 
at home and dependent on others to help them with 
their activities of daily living. Unfortunately, many 
stroke survivors do not have access to all the services, 
support, and information they need to help ensure 
quality of life after a stroke.

enableme (www.enableme.org.au) is an online platform 
developed by the Stroke Foundation in partnership 
with the Bupa Health Foundation for the Australian 
stroke community. The goal of enableme is to empower 
stroke survivors to make informed decisions about 
their recovery and to support them in achieving their 
recovery goals. enableme brings together reliable 
information on stroke, and provides a community for 
stroke survivors to talk to and seek support from other 
survivors, carers, and health professionals. enableme  
is a place for people who are living with the effects  
of stroke to ask questions, to find the answers they 
need, to set recovery goals, and where survivors can 
encourage others, and share experiences.

Launched in June 2015, enableme currently has 2300 
registered users and has had 266,000 page views  
in its first year. As Jude Czerenkowski of the Stroke 
Foundation explains, “Our long-term vision for enableme 
includes new content and features to ensure the program 
continues to grow from strength to strength and will 
be the essential source of information for Australians 
who are impacted by stroke.” 

“Stroke is one of those things that causes your life  
to change in an instant, and we believe that nobody 
should have to do it alone. Stroke is a complex and 
highly individual health condition. It happens suddenly, 
and most people will have little knowledge about stroke 
before it happens to them or to a loved one. The 
challenge is to go from stroke beginner to stroke 
expert – fast. Information is incredibly important. 
Those impacted by stroke need good information that 
is reliable, up-to-date, and easy to understand to make 
informed decisions. Access to good information, from 
both health professionals and from other survivors 
and carers, can make a huge difference to outcomes 
throughout recovery. It’s tough, but there’s lots of help 
out there. People just need to know where to find it.”

The partnership of the Bupa Health Foundation and 
the Stroke Foundation has been a critical component 
of the success of enableme. As Jude describes it: 
“enableme was a big project for the Stroke Foundation 
and without the help of the Bupa Health Foundation, 
we wouldn’t have been able to make enableme happen 
in the same way.

The Bupa Health Foundation provides invaluable 
support, guidance, and thought leadership, as well  
as playing a critical role in founding the enableme 
website. Thanks to the support of the Bupa Health 
Foundation, the Stroke Foundation now has a strong 
platform to continue to deliver to the needs of  
stroke survivors.”
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enableme is a place 
for people who are  
living with the 
effects of stroke 
to ask questions, 
to find the answers 
they need and to 
set recovery goals.
Jude Czerenkowski

enableme.org.au
Click here to learn more
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Bill had a severe stroke 4 years ago at the age of 37

“I took Bill to the hospital and they rushed him into emergency. He didn’t know who I was. That was very confronting, 
because at that point I didn’t know whether Bill would ever know me,” explains Christine, recalling the realisation 
that her husband had suffered a stroke. 

Bill became involved with enableme during his recovery. “I was fortunate to be involved with shaping enableme right 
from the very start. enableme was built around the needs of the stroke community, bringing together carers and 
people who have experienced stroke, and allowing them to interact in one place. enableme was exactly what we 
were asking for and it came at the perfect time. I am really proud of this amazing resource and the way it’s providing 
for stroke survivors and their families.”

Bill explains that the community forum and information/resources of enableme have been particularly helpful.  
“I really enjoy blogging on enableme and connecting with other stroke survivors – sharing and benefiting from 
advice. For me, blogging has helped me work through my experiences and test my ideas about my recovery. The 
glossary or Strokesaurus has also been a big help, as it allows us to come away from appointments and search for 
what the technical/medical terms mean on our own; we can then really understand what is being talked about,  
and be part of the conversation about recovery.” Christine shares Bill’s sentiments. “When I have questions or feel  
a little lost I can always log on. I know that enableme is always there when I need it, and that’s a comfort.”

New hope for healthier living
Four years into his recovery, Bill optimistically reflects on his experience. “If it wasn’t for my stroke I may have 
continued to smoke, drink excessively, work too many hours, and perhaps experienced a major health challenge 
worse than stroke, so looking back, I’m grateful.” Christine’s reflections are similarly positive. “For Bill, he’s not  
going to let this experience go to waste. It happened, but there is a positive that’s come out of it. He now spends  
a lot of time talking to other stroke survivors and sharing his own story of recovery with the hope that he will be  
able to continue to encourage others to never give up on their recovery. Bill is always happy to be an example  
of what is possible.”

Bill and Christine continue to encourage those impacted by stroke. “Research today in stroke recovery is better 
than ever before. Recovery and great outcomes are now more likely and there are services available today that  
we didn’t have 20 years ago. Always remember to take advantage of new opportunities, leave no stone unturned  
and choose the approach that is right for your own recovery.”

Bill’s recovery story
Click here to read

Bill’s story
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The unique needs of survivors

Cancer is the leading cause of disease in Australia, with 
1 in 2 men and 1 in 3 women estimated to be diagnosed 
with cancer in their lifetime. Although cancer rates are 
increasing, the number of Australian cancer survivors 
is thankfully also increasing. As Professor David Currow, 
Chief Cancer Officer and CEO of the Cancer Institute 
NSW explains, “Cancer is a dynamic environment with 
continuous advances in diagnosis, treatment, and 
patient management. No longer is cancer necessarily  
a death sentence as we are now seeing an increase in 
the survivorship population for many cancers; however, 
with these benefits we also face some challenges 
regarding how best to deliver care to patients through 
the survivorship phase of their diagnosis.”

Professor Currow explains the unique challenges  
faced by cancer survivors. “Often at the end of cancer 
treatment, people are expected to be positive because 
they have finished treatment. But that is not necessarily 
the case, as for many individuals it really is the beginning 
of their journey, as many cancer survivors experience  
a range of physical, social, psychological, and 
occupational challenges with having had cancer.” 

The limitations in the delivery of care to cancer 
survivors are explained by Professor Currow. “We 
need to build personal and individualised help for 
cancer survivors, but currently the information is not 
collated into one place. If you want a person with cancer 
to return to their normal life following their diagnosis 
and treatment, you want them to develop their capacity 
for self-management, but also to know how to access 
the system again if they find they have issues they can’t 
manage on their own.”

The importance of the individual patient’s experience 
of their care is described by Professor Currow. “The 
collection of patient-reported measures is a key 
priority within the NSW Cancer Plan and helps inform 
the planning and implementation of cancer service 
improvement activities as well as enhancing the 
experiences of people affected by cancer. The Cancer 
Institute NSW is committed to capturing the information 
that matters most to patients about their experiences 
and outcomes, and to empowering patients to provide 
direct feedback on their care and outcomes. This 
information is an important catalyst for driving change 
across the health system to improve the overall quality 
of care and help address unmet needs.”

Cancer is the leading 
cause of disease  
in Australia, with  
1 in 2 men and 1 in 3 
women estimated  
to be diagnosed  
with cancer in  
their lifetime.
Cancer Institute NSW

 Cancer
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Empowering cancer survivors

To begin to address the unique needs of cancer survivors, 
the PROMPT-Care (Patient Reported Outcome Measures 
for Personalised Treatment and Care) online platform 
was developed through a partnership between the 
Cancer Institute NSW and the Bupa Health Foundation. 
Launching in August 2016, PROMPT-Care will integrate 
patient-reported outcomes — including symptoms, 
psychological wellbeing, quality of life, and unmet 
needs — to deliver an integrated e-health system to 
help support and enable people living with cancer during 
the treatment and survivorship phases of their care. 

As Professor Currow explains, “The objective of 
PROMPT-Care is to empower patients with cancer to 
take an active role regarding their care, with the intention 
of helping to maintain their health and wellbeing as they 
recover from cancer. The e-system will contain tools and 
resources to help cancer survivors monitor, assess, and 
self-manage their individual and unique health needs 
through the delivery of standardised assessment  
tools and tailored, evidence-based, self 
-management information.” 

The initial pilot phase of PROMPT-Care, which was 
integrated into hospital electronic information systems, 
has now been completed and PROMPT-Care is currently 
being trialled at three participating cancer centres. 

Patients who have participated in PROMPT-Care have 
provided positive feedback on its utility. “PROMPT-Care 
gave me a handle to express something I couldn’t figure 
out how to express.  My input then triggered PROMPT 
-Care to ask me a question about that area. It opened 
up a channel that may not necessarily have been 
addressed without PROMPT-Care because you can’t 
always think of everything while you’re with your doctor 
in my situation. These questions will help to understand 
patients better, including their concerns and how they’re 
likely to feel. This is important as patients don’t always 
volunteer this information – they need to be asked.” 

PROMPT-Care has been equally well-received by doctors 
involved in its development. “I might have a general 
impression about a patient, whether things were going 
well or if they weren’t, but the report gave greater 
granularity and specificity about where that patient’s 
needs actually were. It helps us raise issues with patients 
and it will allow us to pull data from the system and 
assess the way we practice more carefully.” 

“The partnership with Bupa Health Foundation has 
been critical in developing PROMPT-Care”, added 
Professor Currow. “Both the Bupa Health Foundation 
and the Cancer Institute NSW have a focus on 
technologies to enable systems to be embedded in 
routine care to improve outcomes and the survivorship 
journey of people with cancer.”

cancerinstitute.org,
Click here to learn more

The objective  
is to empower 
people with cancer 
to take an active 
role regarding 
their care.
Professor David Currow
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Progress borne of passion

“A burning desire to know why” is how Dr. Gabrielle McCallum 
describes what first drove her to investigate ways to provide 
early treatment, and prevent recurring lung infections and 
lung damage in Indigenous children. While tending to the 
infants in her care at Royal Darwin Hospital, Dr McCallum 
witnessed first-hand the burden of ill health from respiratory 
disease in this population – among the highest in the world.

As the 2015 recipient of the Bupa Health Foundation 
Emerging Health Researcher Award, Gabrielle’s pivotal work 
is recognised for its valuable contribution helping Indigenous 
children. “I’m really passionate about finding different ways  
to help treat and manage these lung conditions, so that we 
can help prevent this happening in future generations,” says 
Dr. McCallum. Her innovative research aims to identify ways 
to optimise clinical care, improve long-term respiratory 
outcomes and broaden our understanding of key clinical 
factors that impact on lung health in the paediatric 
Indigenous population.

The Bupa Health Foundation Emerging Health Researcher 
Award is an opportunity to celebrate the achievements  
of some of Australia’s outstanding early career medical 
researchers working to improve wellbeing, and help people 
live healthier lives.

This award recognises the valuable contribution emerging 
researchers can make to health outcomes for all Australians. 
A prize of $25,000 for the winner and $5,000 for each finalist 
will help these early career scientists and clinicians pursue 
research in their chosen area. Four outstanding researchers 
were also recognised as finalists.

Dr Karen Gardner, at the Centre for Primary Health Care and 
Equity at the University of New South Wales. Dr Gardener’s 
work focuses on quality improvement and implementation, 
and includes designing and testing new approaches to 
improve quality and reduce variation in health outcomes 
between programs in different settings, particularly in 
Aboriginal and Torres Strait Islander communities. “Our  
goal is to better use the resources we have, and emerging 
technologies, to help more people be in charge of their own 
health – both now and into the future”, says Dr Gardner.

Dr Jocasta Ball of the Mary MacKillop Institute for Health 
Research is researching how patients with atrial fibrillation 
are managed in our health system. “The aim of the research  
is to optimise the management of patients with atrial 
fibrillation. If we can do that – we will be helping keeping 
people out of hospital, and saving lives,” says Dr. Ball. Dr Ball 
is currently working on identifying new ways to assess at-risk 
patients and individualise their management to reduce 
hospitalisations, and improve the health and quality of life  
of Australians living with atrial fibrillation.

Associate Professor Steven Lane of the Queensland Institute 
of Medical Research Berghofer Medical Research Institute is 
researching acute myeloid leukaemia. “This form of leukaemia 
is a particularly devastating form of the disease” says 
Professor Lane. “We’re looking specifically at why this type  
of blood cancer comes back even after patients have had 
chemotherapy.” Professor Lane has two very important roles 
– as a clinician he sees patients with relapsing leukaemia, 
while as a researcher, he works in the laboratory trying to 
uncover the reasons for relapse, and then translate these 
findings back to his patients through clinical trials.

Dr Tracey-Lea Laba is making an impact through her work 
with The George Institute for Global Health on the economics 
of adherence to medications for chronic conditions. 
“Medicines for chronic diseases can be expensive, not only 
for individuals, but also for society. As a result, people can’t 
always access the medicines they need.” It’s this issue of 
access and the problem of medication non-adherence,  
a major contributor to the high burden of chronic disease  
in Australia, that prompted Dr Laba to dedicate herself to  
this field of research. She is working on developing and 
testing affordable, patient-focused and evidence-based 
strategies to help improve medication adherence.

watch Karen’s video
Click here to

watch Jocasta’s video
Click here to

watch Steven’s video
Click here to

watch Tracey’s video
Click here to

“The award is tremendous recognition 
of the role young researchers play 
in thinking big, and making important 
discoveries that can really change the 
landscape of health in Australia.”
Professor Steven Lane 

Dr Gabrielle McCallum 
Menzies school 
of health research

Winner of the 2015  
Bupa Health Foundation 
emerging health 
researcher award

watch Gabrielle’s video
Click here to

Emerging 
health 
researcher 
award
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